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‘THE WORKS’ RESIDENTIAL BUNDLE 

APPLICATION FORM & AGREEMENT 

Account Details 
Account Holder 

Surname: Given Name: 

Phone: Mobile: 

Fax: Email: 

Installation Details 

Address: 

Suburb: State:  Postcode: 

Phone Number to Activate Service on: 

Billing Details (if different from above) 

Address: 

Suburb: State:  Postcode: 

Accounts Payable Contact:  Phone: Email: 

Email Address 
Log-in & Optional Email Address 

1
st
 Preference*:                 @acecommunications.com.au 

2
nd

 Preference*:                 @acecommunications.com.au 

Password**:           Tick if Email Address is Required 

* Username must be 3-15 characters in length and contain only lower case letters or digits. Symbols are not permitted. 

** Password must be 6-10 characters in length and contain only lower case letters or numbers. Symbols are not permitted. 

Service Details 

 Product Fees  
(GST Inclusive) 

Amount to be 
Billed 

Connection 

 óThe Worksô Residential Bundle (on a new landline) 
 

 óThe Worksô Residential Bundle (on an existing landline) ï Additional details required
À
: 

 

À
 Existing PSTN (landline) Supplier: __________________________________________ 

 

À 
Existing PSTN (landline) Account Number: ___________________________________ 

$  ____________ 
once off fee 

 

Plan 

 óThe Worksô Residential Bundle ï ADSL 2+ 20GB  
 

 óThe Worksô Residential Bundle ï ADSL 2+ 30GB 

 

 óThe Worksô Residential Bundle ï ADSL 2+ 40GB 
 

 óThe Worksô Residential Bundle ï ADSL 2+ 50GB 

$  ____________ 
per calendar month 

 

Hardware/Other 

 Upgrade VoIP Adapter to DG834GV $149 (once off)  

 ADSL 2+ Hardware ï Model: __________________________________________ $ ____________ (once off)  

 Delivery Fee (Per Item - Discounts may apply for multiple units) 
$18.50 to ACT, NSW, TAS, VIC, SA, Brisbane; $35 to NT, Regional QLD, WA 

$ ____________ (once off)  

 Line Filters ï Model: ________________________ Qty Required: ________ $ ____________ each  

 Line Filters ï Model: ________________________ Qty Required: ________ $ ____________ each  

Hardware is to be delivered to:   Customer   Dealer 

 Static IP $4.95 per calendar month  

 Spam & Virus Email Protection Qty Required: ________ $2.95 per email address  

per month 
 

Other (please specify):    

Comments/Notes: TOTAL:  
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Ace Voice (PSTN/Landline) Call Charges 
Call Type Call Charge Flagfall Charge 

Local Calls 18.5c flat fee - 

Long Distance Calls 12c per minute 15c 

Calls to Mobiles 33c per minute 15c 

International Calls Refer separate listing 15c 

Calls to 1300 Numbers (10 digit 1300 numbers) 31c flat fee - 

Calls to 13 Numbers (all 6 digit 13 numbers) 18.5c flat fee - 

Calls to 13, 12, 190 (4 or 5 digit numbers, eg. 13221, 1221, 1902) Standard Telstra Rates - 

Ace Voice (PSTN/Landline) Silent Number 

  Silent Number Required for PSTN/Landline ï charge of $2.95 per month applies 

Ace VoIP Call Charges 
Call Type Call Charge 

Local and National Calls Free* 

Calls to Mobiles 22c per minute° 

International Calls From 3.5c per minute, refer Ace website for details° 

Service Calls Refer Ace website 

Ace VoIP to Ace VoIP Free 

* Subject to acceptable user policy, as specified on page 4 of this agreement. ° Minimum charge of 1 minute applies. 

Ace VoIP Voicemail Activation  

  VoIP Voicemail Required - Email Address to send Voicemail Messages to: 

Ace VoIP White Pages/Telephone Directory Listing 

  White Pages/Directory Listing Required for VoIP number (This option is only available for two way services) ï No charge applies 

Internet Connection Details 

Modem/Router Manufacturer: Modem/Router Model Number: 

Payment Options 
Direct Debit from a Credit Card 
 

I/We wish to use the Card specified below to pay for the goods/services supplied to me/us by Ace Communications Group Pty Ltd. I/We 
authorise Ace Communications Group Pty Ltd to debit my/our Card on a monthly basis with the amount indicated and for any ongoing charges 
for my/our usage of the indicated products/services. This authority will stand, in respect of the below specified Card and in respect of any Card 
issued to me in renewal or replacement thereof, until my/our services are terminated in writing in accordance with Ace Communications Group 
Pty Ltd account Terms and Conditions. 

  VISA               MasterCard        (Please note: CCV Number is the last 3 digits on back of card) 

Card Number:                   CCV Number:     

Expiry Date:                     / Card Holder Name:  

Cardholder Signature:   Drivers License/ID Number and State: 

Direct Debit from a Bank Account 

Please complete direct debit request on page 5. 
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Declaration & Authorisation 

I hereby declare that the details supplied above are true and correct and authorise Ace Communications Group Pty Ltd to process this 
application for the products/services indicated. I make this declaration in full knowledge of the consequences as a result of making this 
declaration. I acknowledge that I have been made aware of, read, understand and agree to be bound by the pricing schedule titled ñInfo - Ace 
ñóThe Worksô Residential Bundle Information v2ò dated 16/01/08, and the product Terms and Conditions, and the following conditions relating 
specifically to the above products/services. I acknowledge that if this form has not been completed by the account holder, I personally will accept 
full responsibility of all costs and conditions of the services. 
 

General 
¶ Term of contract is 24 months (commencing from date of ADSL 2+ activation). Minimum total spend over 24 months is $2257.80. 
¶ The components of óThe Worksô Residential Bundle are offered as a bundled product. As part of this agreement the services are not offered 

separately and cancellation fees will apply if one service is cancelled, churned or ported away. 
¶ Bundle is only available to new Ace customers or existing Ace customers who do not currently have the component products with Ace. 
¶ Connections require 1 months written notice of cancellation at all times. Termination will take place at the completion of the billing period 

which occurs 1 month after receipt of notice of cancellation. If the service is cancelled prior to the completion of the contract, the full value 
of the remainder of the contract is payable by the account holder. If the contract is cancelled prior to provisioning being completed, a 
cancellation fee of $289 and the fee for the first full month of service is payable by the account holder. 

¶ Any connection fee and any installation/hardware/software fees are payable at the time of application. Applications will not be processed 
until payment is processed or received. Should the service not be commissioned, this amount will be refunded in the form of an electronic 
transfer to a nominated account. 

¶ The billing period commences on the first of the month. Payment for the first month will be calculated pro-rata the full monthly rate. 
¶ Tax invoices or receipts (where applicable) will be delivered by email to the email address indicated under ñAccounts Payable Contactò or if 

this has not been supplied, to the ñAccount Holderò email address. The customer remains solely responsible for advising Ace 
Communications Group Pty Ltd should their contact email address change at any time. 

¶ If we are unsuccessful in processing a direct debit payment, Ace reserves the right to suspend and/or cancel the service unti l payment is 
received. Reconnection/reactivation fees may apply. 

¶ Customers paying by direct debit from a credit card or bank account remain solely responsible for advising Ace Communications Group Pty 
Ltd should their credit card or bank account details change at any time.  

¶ An optional email address is provided with each plan. If this option is not selected an email address will not be provided.  

¶ This application is not a request to cancel any existing service with Ace Communications Group Pty Ltd or another service provider. The 
customer is responsible for terminating any such service. 

¶ I understand it is my responsibility to check the terms of the agreement with my existing service provider to determine if there will be any 
consequences under that agreement as a result of this transfer (such as an early termination payment). 

¶ All prices are GST inclusive. 
 

ADSL 2+ 
¶ Provisioning time for an ADSL 2+ service is approximately 15 working days from lodgement. 
¶ An ADSL 2+ modem will be required to connect to the service. 
¶ Speed of up to 20 Mbps/800 kbps is a theoretical network maximum speed. Actual speeds may be less due to a number of factors 

including network configuration, line quality and length, exchange type, customer premises interference, traffic and equipment. 
¶ Customers will be notified by email upon activation of the ADSL 2+ service on the nominated telephone line. The term of contract and 

monthly billing will commence immediately. Ace and its Dealers will endeavour to ensure delivery of any hardware and installation of the 
service as close to this date as possible. 

¶ If the service is being connected óon an existing landlineô there will be period during cutover where your telephone/ADSL service will be 
unavailable. It is estimated that the cutover period will be between fifteen minutes to two hours, however circumstances outside of our 
control may result in the delay being longer that expected. 

¶ A static IP address can be purchased for an additional $4.95 per calendar month. 
¶ Data usage is calculated on downloads only unless data uploaded to data downloaded exceeds a ratio of 4:1. 
¶ Data downgrades are not permitted during the contract period, except where being requested in writing prior to provisioning being 

completed. In this instance, a fee of $39.95 applies. 
¶ Plan change requests must be lodged at least 7 days prior to the 1

st
 of the following month for the change to begin in that month. 

¶ Only one simultaneous login is allowed. 
¶ The ADSL 2+ service is attached to the physical telephone line on which it is provisioned and cannot be relocated to a different address or 

premises. Should a change of location be required, any existing contract will be broken and a new contract will apply.  
¶ An existing alarm system may require rewiring by the customerôs security company if ADSL 2+ is provisioned. 
¶ Customers who are ineligible for ADSL 2+ can connect to óThe Worksô Residential Bundle whereby an ADSL 1 512/128kbps 5000MB 

service will be substituted at an additional cost of $5 per month. 
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Declaration & Authorisation (continued) 
 

Ace Voice 
¶ The Ace Voice (PSTN) component will be provisioned/transferred upon receipt of application. Billing for this component will commence 

immediately and prorata charges for the Line Rental may apply. 
¶ Any rented Telstra handsets must be returned to Telstra prior to application otherwise a fixed charge of $66 will apply. 
¶ Services including, but not limited to Fax Duet, MessageBank, MessageBank 101, Indial, Faxstream, Line Hunt and Easy Call Features 

such as Call Back Busy, Call Forward, Delayed Hotline and Abbreviated Dialling are not compatible with the óThe Worksô Residential 
Bundle. These services must be removed with the current Voice provider prior to application, or the application will be rejected. 

¶ No refunds for line installation and/or rental will be issued once this application has been lodged by Ace Communications Group Pty Ltd. 

¶ If ordering a new service to be connected on a new line the connection fee does not include internal cabling to a point on the wall. If internal 
cabling is required this will be quoted on and charged directly by the installation technician and will be a minimum charge of $143. 

¶ If ordering a new service and trenching is required the order will be unable to proceed and the line must be connected via alternative 
means. 

¶ If selecting óon an existing landlineô as the connection method the order can only be processed where Telstra or a Telstra reseller is the 
losing carrier. In the event you have a service provided by a non-Telstra provider who has their own DSLAM equipment/ADSL 2+ service, 
you will need to contact your current provider and disconnect the broadband service. Once disconnection has been processed and codes 
removed we can proceed with this application. 

¶ If the service is being connected óon an existing landlineô there will be period during cutover where your telephone/ADSL service will be 
unavailable. It is estimated that the cutover period will be between fifteen minutes to two hours, however circumstances outside of our 
control may result in the delay being longer that expected. 

¶ The óVoice (PSTN)ô service does not allow for any calls which use an override code (e.g. numbers beginning with 14). 

¶ The óVoice (PSTN)ô service will not allow calls to 190/InfoCall services as these services are permanently barred. 
 

Ace VoIP 
¶ The VoIP Adapter (Netgear TA612V or DG834GV) included with óThe Worksô Residential Bundle is locked for use with Ace VoIP services 

only. Firmware to unlock the device can be provided upon completion of the contract, on the basis that no outstanding invoices are 
payable. 

¶ Ace Communications does not offer number portability and therefore cannot port your number in or out of our wholesale VoIP supplierôs 
network. Once a VoIP service has been disconnected the number will be quarantined for a specified period and the account holder will no 
longer have Right of Use of that number. 

¶ Warning: Ace VoIP is not guaranteed to provide access to the 000 emergency services. It is the account holder's responsibility to 
ensure that all people who will use this service are aware of this. We do not recommend that you use Ace VoIP as your sole 
telephone service/system. For your protection, please ensure you always have an alternative means of dialling the 000 
emergency services. If you intend to use a mobile telephone to dial 000 emergency services please read óCalling the Emergency Call 
Service from a Mobile Phone: Frequently Asked Questionsô from ACMA available online at 
http://www.acma.gov.au/WEB/STANDARD/pc=PC_100575. 

 
 
Full Name:     Signature:    Date: 

Dealer Details 
Name: Contact No: 

 
 

Ace VoIP Acceptable User Policy 

Ace may contact you if you undertake an unusually high use of the service.  Even if contact is not made, we reserve the right to cancel or 
suspend your service where there has been an unusually high use of the service. An unusually high use of the service includes a residential 
customer making more than four times the number of uncharged calls (for example, local and national calls on a plan where these types of calls 
are not charged) than the average active Ace residential customer.   
 

Where a business customer has purchased a plan specified only for residential customers, Ace will request the customer to switch to an 
appropriate plan and charge for past calls at the applicable business plan rate.  
 

Ace VoIP plans may not be used for reselling to third parties without written consent. If we believe you are in breach of this, Ace can cancel or 
suspend your service immediately. 

 

X 



 
ACN: 100 728 158  ABN: 11 100 728 158 

a: Suite 8, 2 Compark Circuit, Mulgrave VIC 3170  p: 1300 668 562  f: 1300 304 672  e: sales@acecommunications.com.au  w: www.acecommunications.com.au 

Page 5 of 6, Form - Ace 'The Works' Residential Bundle Application v2, 16/01/08 

 
 

This form is to be completed only by customers who wish to have their charges  
direct debited from their bank account. 

 
*** DO NOT complete this form if credit card details have  

been provided on previous page.*** 
 

   Direct Debit Request ï New Customer Form 

   

Office Use Only 
 

Customer Ref: 

Surname or Company/Business Name:   Given Name: 

Address: Suburb: 

Postcode: Phone: (H) (       ) (W) (       )  (M) 

Payment Details  

I/We wish to pay for the goods/services supplied to me/us by Ace Communications Group Pty Ltd by Direct Debit from the below bank account. 
I/We authorise Ace Communications Group Pty Ltd to debit my/our account on a monthly basis with the amount indicated on the previous 
page/s and for any ongoing charges for my/our usage of the indicated products/services. This authority will stand, in respect of the below 
specified account, until my/our services are terminated in writing in accordance with Ace Communications Group Pty Ltd account Terms and 
Conditions. 

Ezi Debit From Bank Or Cheque Account, Building Society or Credit Union 

Financial Institution:    Branch: 

BSB Number:    -    Account Number:            

Account Name:   

(Please note: Direct Debit is not available on all bank accounts ï if in doubt please refer to your financial institution) 

Terms and Conditions 
I/We hereby authorize Ezi Debit Australia Pty Ltd to make periodic withdrawals from the financial institution specified above on behalf of the 
business as described above. (Hereafter referred to as ñthe businessò) The administration of this agreement is conducted by Ezi Debit Australia 
acting as billing agent for the Business. The services provided by Ezi Debit Australia are administrative to the status of the Agreement and do 
not extend to the provision of any services or benefits of the Agreement as provided by the Business. This authority shall be interpreted and 
enforced pursuant to the laws of the state of Queensland. I/We request until further notice in writing to direct debit my/our account described 
above, any amounts which Ezi Debit Australia, User ID number 165969, may debit or charge me / us through the Ezi Debit system. 

1. The Financial Institution may, in its absolute discretion, determine the order of priority of payments by it if any monies pursuant to this request or any other 
authority or mandate. 
2. The Financial Institution may, in its absolute discretion, at any time by notice in writing to me / us terminate this request as to future debits. 
3. The user may, by prior arrangement and advice to me / us vary the amount or frequency of future debits. 
4. You are advised to verify account details against a recent bank statement and if uncertain you should contact your financial institution. 
5. It is your responsibility to ensure that you have sufficient clear funds in your nominated account to enable the direct debit to be honoured by your financial 
institution.  Direct debits normally occur overnight; however transactions can take up to three (3) days depending on your financial institution. 
6. Any dispute arising from this or subsequent direct debits will be in the first instance directed to the business or Ezi Debit Australia.  If no resolution is forthcoming 
you are advised to contact your financial institution.  
7. We will keep your information about your nominated account at the financial institution private and confidential unless this information is required to investigate a 
claim made in it relating to an alleged incorrect or wrongful debt, or otherwise required by law. 
8. I/We authorise the Debit User to verify the details of the abovementioned account with my/our Financial Institution. 
9. I/We authorise the Financial Institution to release information allowing the Debit User to verify the above mentioned account details.  

This authority is to remain in force in accordance with the terms and conditions 
as described on this page, and I/we have read and understand the same. 

Signature of Account Holder:    Date:  

Signature of Joint Account Holder (if applicable):    Date:  

 
Office Use: Staff Members Name: Ezi Debit Office Use Only 

 
Date Received:  Entered By:  Reference #: 

 
 

ACE GEN 
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ACE CUSTOMER AUTHORITY FORM 

Authority to Transfer and/or Connect Services 
 
I, the customer, herby apply for the supply of telecommunications service from Ace Communications Group Pty Ltd (ABN 11 100 
728 158) (Ace), as set out in this application & its attachments, according to the terms and conditions of Aceôs Standard Form of 
Agreement, a copy of which can be found at www.acecommunications.com.au which I agree to be bound by. 
 
Further, in relation to the transfer to Ace of fixed line voice service/s and DSL services if applicable (as set out in this application 
and its attachments) from my current provider, I agree to the following conditions: 
 

1. I authorise the transfer of the existing service from my current provider listed in this application and its attachments 
(óCurrent Providerô) to Ace. 

2. I have the authority as lessee of the existing services, or as authorised agent for the lessee, to request the transfer of 
the existing services to Ace. 

3. I acknowledge that transferring the existing service to Ace may result in disconnection of the existing service (including 
services related to the existing service) and may also result in finalisation of my account with my current provider. 

4. The existing services will be transferred with their current status (ie: call barring). I acknowledge that by transferring my 
existing services I may lose services, functions and facilities provided by my current provider and that new services will 
be provided by Ace. 

5. I acknowledge that the incentives and benefits (eg: discount plans) I receive from my current provider in relation to my 
existing services will not be available after the transfer to Ace. 

6. The existing services will remain active with my current provider and my current provider will continue to provide me 
with the existing services until the transfer to Ace has been completed. 

7. I will be responsible with my current provider in relation to any changes incurred prior to my existing service transferring 
to Ace. 

8. I acknowledge that I may have rights and obligations to my current provider after the transfer of the existing services to 
Ace has been completed and that it is my responsibility to check the terms and conditions of my existing contracts with 
my current provider. 

9. I will contact my current provider in relation to any faults until such a time as the transfer of my existing service is 
effective. 

10. In relation to the transfer of my DSL service, I acknowledge that all pending orders in relation to the service will be 
cancelled, and that staff of Ace and my existing DSL and network provider may need to access my premises for 
installation and maintenance purposes. I also acknowledge that I have the ability to alter my existing pre-selection 
arrangements. 

11. I understand that my current provider allows Ace to request my current network provider to access and use the account 
numbers relating to my existing services for the purposes transferring my existing services to Ace. 

12. Ace, and any other carrier or supplier of telecommunications services, may exchange call charges, account & other 
information. You appoint us as your agent for this purpose and to action any necessary transfer process and to 
complete any documentation for these purposes. 

13. I give Ace consent to obtain and use information about the credit history (whether commercial for any named business 
entity or consumer for any named individual) on all parties named in the application. 

14. I authorise Ace to supply to other network providers and portability service providers my existing services, Aceôs 
identity for the purpose of call routing and network fault management. 

15. I confirm that the existing services listed on the application form and its attachments are correct and correspond with 
those I am requesting to be transferred to Ace and I indemnify Ace for any loss or damage suffered by it as a result of 
the existing services being incorrect. 

16. I confirm that I am aware that transferring my voice service to Ace may affect LCR programming and the supply of 
service through my PABX. 

17. I declare that the information I have given is true and correct to the best of my knowledge.   
 
I have read, understood and accept the above conditions and the terms of Aceôs standard Terms and Conditions for all services 
listed on this application and or its attachments. 

Signature: Date: 

Name: Date of Birth:   

Company: Position: 

ACN/ABN: 

 
 

X 

http://www.acecommunications.com.au/

